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Vision

A comprehensive and accessible system of community

support for Boston's Older Adults.

Mission

Promoting a system of quality services for older adults
and their care partners that is designed to foster their
dignity, independence and choice through improved

access, collaboration and education.

About the Partnership

The Boston Partnership for Older Adults is a coalition of
over 200 individuals and organizations from throughout
Greater Boston. We are working to ensure that all older
adults have the support and resources needed to age
with dignity both now and in the future. Through
improved education and access to information and serv-
ices, as well as increased collaboration among Boston's
aging service providers and funders, we are striving to
build a system for older adults and their care partners

that values independence, choice and support.

The Boston Partnership for Older Adults is supported by
the Robert Wood Johnson Foundation through its
Community Partnerships for Older Adults (CPFOA)
national initiative. CPFOA seeks to foster community
partnerships that are improving long term care and sup-
portive services systems to meet the current and future

needs of older adults.
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Introduction

As we work together to prepare for an aging society,
focus is being placed increasingly on supporting older
adults so that they are able to remain in their homes
and communities. The reasons for this trend are clear.
When asked, almost all older adults respond that they
want to remain in their own homes for as long as possi-
ble. In addition, data has demonstrated repeatedly that
the cost of home and community-based care is often far
less than the institutional alternatives. Finally, the
Supreme Court of the United States, in its Olmstead
Decision, codified the right of disabled individuals to
remain in the community for as long as practical and
mandated the system to implement needed changes to
make this possible. However, despite the personal,
financial and legal imperatives to give preference to
community-based shelter and care, much needs to be
done to ensure an appropriate system of services and

support that make this option viable.

A growing segment of the aging population across the
country, and here in Boston, includes older adults who
own their own homes. The bulk of these individuals
achieved the "American Dream" early and purchased
their homes as younger adults. Many have worked,
raised families, built communities, and now, have aged-
in-place within neighborhoods they cherish. Although
owning one's own home can be a source of great com-
fort and joy, it also comes with many challenges. These
struggles, like affording rising property taxes, maintaining
aging systems and structures, and, in some cases, man-

aging rental property, can become increasingly difficult,

to the point of overwhelming, for many people as they

age. These challenges are compounded as health and
financial constraints arise and as seniors are lured by
predatory lending and mortgage scams. If Boston is to
become a city truly committed to helping all older
adults remain in their homes and communities with dig-
nity, we must build and maintain a system of support for

our elder homeowners.

This report, produced as a collaborative effort between
the Boston Partnership for Older Adults (BPOA),
Homeowner Options for Massachusetts Elders
(H.O.M.E.) and the Boston Redevelopment Authority
(BRA), attempts to paint a picture of the older adult
homeowners who call the city of Boston home. It por-
trays a realistic, and at times startling, image of their
unique experiences and key challenges. This report is
meant to serve as a call to action for government offi-
cials, policy makers, service providers and funders to
realize the importance of homeowner support as an
integral piece of the home and community-based care
puzzle. Its purpose is to spur legislative change, program
development, and increased funding for programs and
services to support older adult homeowners, so that
they are able to remain in their homes as vital members
of their communities, with dignity, for as long as possi-
ble.




Demographics

The bulk of data presented in this report comes from
the 2000 U.S. Census Public Use Microdata Sample
(PUMS). For the purposes of this report, older adults are

defined as individuals age 60 and over.

Total

There are 24,172 older adult homeowners in Boston.
While older adults represent only 14% of the total
Boston population, they account for 31% of all home-

owners.
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Gender

Fifty-five percent of older adult homeowners in Boston

are male and 45% are female.

Age
The majority (56%) of older adult homeowners in
Boston are aged 70 and over. Ten percent are over the

age of 85.
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Income

Nearly 30% of older adult homeowners in Boston live
on less than $25,000 per year and 14% live on less than
$15,000 per year. Roughly 7% of older adult homeown-
ers in Boston live in poverty (based on the poverty rate
in 2000 for a single older adult of $8,259). The median
household income for older adult homeowners is
$39,350.
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"Nearly 30% of older
adult homeowners in
Boston live on less than

$25,000 per year and

14% live on less than

$15,000 per year."




The following table presents the neighborhood distribu-

Neighborhood
Distribution

tion of older adult homeowners in Boston.
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Household and Expense Characteristics

Length of Home Ownership

could surmise that many older adult homeowners are at
financial risk given the combination limited income,
mortgage/loan payments, rising property taxes and

increased cost of living.

The rising cost of living, with little or no increase in
income and in many cases a decrease in benefits, opens
the door to predatory lenders. With some loans having
interests rates of 11%, monthly payments for loans may
exceed monthly income. Lower income seniors have
debt hardship that can well exceed 50% of their fixed
monthly income. It is not uncommon to encounter debt

up to 70-80% of income.

Type of Housing
A sizeable percentage (44%) of older adult homeowners
in Boston live in single-family homes, while the remain-

ing 56% live in multi-unit buildings.

The majority (51%) of older adult homeowners in
Boston moved into their homes before 1970, meaning
they have lived in their homes for over 35 years. A total
of 84% of older adult homeowners in Boston have lived

in their homes for 10 years or more.

Mortgage
Nearly half (43%) of older adult homeowners in Boston
still have a mortgage or loan associated with their home-

ownership. Given the income data presented above,

with nearly 1/3 living on less than $25,000 per year, one
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Property Taxes

Historically, Boston's property taxes have increased by
3% yearly. Yet, over the past three years, homeowners
have seen increases of 14.5% in FY 2004, 11.7% in FY
2005 and 9.3% in FY 2006.2 This means that for a sin-
gle family home valued at $368,512 with a 30% resi-

dential exemption, the average tax bill is $2,753.3

In its 2006 report on taxes, the Boston Municipal
Bureau indicated that for the next three fiscal years, tax-
payers will continue to face above average increases.
For many older adults living on fixed incomes, this
means that a larger and larger percentage of their liveli-
hood goes towards property taxes. Even though the
state and the city have developed programs to alleviate
the burden of property taxes, surveys and focus groups
continue to demonstrate that many older adults in the

city are unaware of these programs.

Home Maintenance

According to the U.S. Department of Labor, the costs of
home maintenance, repairs, insurance and other in the
Northeast for the two years 2003 - 2004 averaged
$1,189 for people who are 65 years of age and older
versus $1,113 for all other households. When adjusted
for inflation, the 2005 costs rises to $1,289 for people
65 years of age and older versus $1,203 for all other
households. For older adults on a fixed income, we can
imagine that any increase in the costs of maintenance

and repairs can be burdensome.

Number of Persons in Household

37% of older adult homeowners live alone and 38% live
with only one other person. This data combined with
data from 100,000 Voices® can lead to the conclusion
that a significant proportion of Boston's older adults

have limited or no informal supports.

Number of Children in Household

A growing trend within the older adult population
involves older adults raising their children's children, or
put another way, grandparents raising grandchildren.
Although this does not capture the total number of
older adults in Boston living in these circumstances, 6%
of older adult homeowners in Boston have children
under 18 years of age living in their home. In addition,
we cannot say with certainty that the entire 6% reflects
grandparents raising grandchildren as, in some
instances, the child's parent may also be living in the

older adult's home.

1Slack, Donavan. Boston and Property Taxes. Boston Globe, 2006.
2|bjq.
3Ibid.

4Boston Municipal Bureau Report. May 22, 2006.
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Over the years, programs such as fuel assistance, low
and no interest loans for home repairs, and property tax
abatement have been implemented with the aim of
assisting older adults to remain in their homes. These

programs are managed by non-profit organizations, the

state and local government. ”65% Of Older aduItS

The Circuit Breaker Program is administered by the

in Boston said they

Department of Revenue. This program allows older
adults to receive a tax refund if combined propert . . .
taxes and water and sewer costs consume TO‘; orymore elther d ld nOt th In k
of their income. Based on data received from the home I’epair programs
Department of Revenue, within Boston for the tax year

of 2003, 1,023 seniors filed for this refund and for the
tax year of 2004, 1,323 seniors filed. The

Commonwealth has recently increased the ceiling to

existed or were

unaware of their

qualify for the Circuit Breaker Program to an assessed
home value of $600,000.00. With this increase, it is
anticipated that in the future more seniors will avail

existence.”

themselves of this program.

The city also offers a variety of programs such as the
Senior Home Rehabilitation Program, the Senior Minor
Home Repair Program and the Emergency Home Repair
Program. Although many seniors use these programs,
there are still many others who remain unaware of the
available assistance and/or those who falsely believe that
they are ineligible to participate in the programs.
According to a research study conducted by
Mathematica on behalf of the BPOA, 65% of older
adults in Boston said they either did not think home
repair programs existed or were unaware of their exis-

tence.6

6100,000 Voices. April, 2003



Conclusion

The data clearly shows that older adult homeowners
can be found in all neighborhoods of the city with
greater concentrations in West Roxbury, Hyde Park,
Roslindale, Mattapan, East Boston and South
Dorchester. Significantly, older adult homeowners
comprise almost one-third of all homeowners in
Boston. Older adults are a segment of the communi-

ty's fabric which cannot be overlooked.

Half of older homeowners bought their homes over
thirty years ago. Today with rising property taxes,
maintenance bills and health care costs these older
homeowners have to confront many challenges
which can threaten their ability to remain in their

homes.

Recognizing this reality, the city and the state offer
programs to assist older adult homeowners.

However, limited funding often hinders these pro-
grams from developing and implementing extensive
outreach and education activities that would increase
the number of older adult homeowners who seek
their services. Consequently, many older adult
homeowners are unaware of these programs, and do
not seek assistance until they face possible financial

ruin and the loss of their home.

Policy makers, government officials and social service

providers have an opportunity to ensure that current

and future older adults can access and use the sys-
tem that will allow them to remain in their homes for
as long as possible. Implementing the following rec-
ommendations will firmly establish a financially
secure system that can provide on-going information
to current and future older homeowners and assist

them to remain in their homes.




Recommendations

* Increase awareness of the available programs by
working with local government to establish a system
to annually inform current older adults and everyone
else on their sixtieth birthday, of the city and the state
programs that can assist with remaining in one's home

for as long as possible.

"To ensure that all older

Convene a meeting of elder service providers,

bankers, utility companies and older adults to identify adu |tS have access to the

triggers which can be established to indicate that an

housing services they

older adult is at risk of losing his/her home prior to a

notice of tax arrearage being placed in the newspaper

need and deserve, we

or a filing of foreclosure.

* Create a public-private partnership to develop an must create an open,
economic literacy program that includes issues of
home ownership sustainability and remainder of life seamless SyStem that

resource management.

Is easy to navigate."

* Work with Human Resource Departments and other
organizations to provide information about home - Joe Chaisson, BPOA Housing Committee
owner sustainability and remainder of life resource and BPOA Board Member

management to employees who are about to retire.

* Research the viability of the creation of an Older
Adult Homeowners Sustainability Fund, which can
become an additional source of funding for Boston
organizations that assist older homeowners to remain

in their homes.






BPOA Member Organizations

AARP
Action for Boston Community Development (ABCD)
Aigner Associates
La Alianza Hispana
Alzheimer's Association - Massachusetts Chapter
American Cancer Society
Archdiocese of Boston Planning Office for Urban Affairs
B. Haynes Consultants Services
Beacon Hill Village
Beth Israel Deaconess Medical Center
Blue Cross Blue Shield of Massachusetts
Boston Elderlnfo
Boston Foundation
Boston Medical Center
Boston Medical Center - Elders Living at Home Program
Boston Prime Timers
Boston Private Bank and Trust
Boston Senior Home Care
Boston University Institute for Geriatric Social Work
Brigham and Women's Hospital
Catholic Charities
CenterPoint Foundation
Center Communities of Brookline
Central Boston Elder Services
Chelsea-Revere-Winthrop Elder Services
Citizens Housing and Planning Association
City of Boston
AAA Advisory Council
Area Agency on Aging - Region VI
Assessing Department
Boston Housing Authority
Boston Main Streets
Boston Police Department
Boston Police Department - Hackney Division
Boston Public Health Commission
Boston Redevelopment Authority
Commission on Affairs of the Elderly
Department of Neighborhood Development
Emergency Shelter Commission
Inspectional Services Department
Office of the Mayor
Committee to End Elder Homelessness
Commonwealth Care Alliance
Commonwealth of Massachusetts

Department of Housing and Community Development
Department of Mental Health

Department of Public Health

Executive Office of Elder Affairs

Office of the Attorney General

Office for Refugees and Immigrants

Suffolk County District Attorney's Office

Community Care Alliance

Community Economic Development Assistance Corporation
East Boston Community Development Corporation
ESAC

ETC Developers

Ethos

Family Service of Greater Boston

Fortunato and Associates

Generations Incorporated

Greater Boston Chinese Golden Age Center
Greater Boston Legal Services

Grimes-King Foundation

Hale Barnard Services for Older People

Harvard Cooperative Project on Aging

Hebrew SeniorLife

Homeowner Options for Massachusetts Elders
Houseworks, Inc.

Housing Partners, Inc.

Howard Benevolent Society

Jewish Community Housing for the Elderly
Jewish Family & Children's Service

Jewish Guild for the Blind

JSI Research & Training

Kindred Health Care

Kit Clark Senior Services

Laboure Center

Lemuel Shattuck Hospital

Lesbian, Gay, Bisexual, Transgender Aging Project
Marian ManorMassachusetts Association of Community
Development Corporations

Massachusetts Association of Older Americans
Massachusetts Bankers Association

Massachusetts Bay Transit Authority (MBTA)
Massachusetts Council of Home Care Aides
Massachusetts General Hospital

Massachusetts League of Community Health Centers
Massachusetts Senior Action Council
Massachusetts Silver-Haired Legislature
MATCH-UP Interfaith Volunteers

Metropolitan Boston Housing Partnership
Mission Hill Main Streets

Mount Pleasant Home

Multicultural Coalition on Aging

National Association of HIV Over 50

National Highway Traffic Safety Administration
Neighbors in Deed




New Communities Services, Inc.

New England Eye Institute

New England Medical Center

Northeastern University - Center for Urban & Regional Policy
Nuestra Comunidad Development Corporation
REACH Boston Elders 2010

Rising Tide Development

Robert Wood Johnson Foundation

Rogerson Communities

Russian Community Association of Massachusetts, Inc.
SAGE Boston

Sailors' Snug Harbor of Boston

Samaritans of Boston

Stonewall Communities

Stop & Shop

Suffolk County Caregiver Alliance

Tufts Health Plan

University of Massachusetts Boston - Gerontology Institute
Veronica B. Smith Multi-Service Senior Center
Verizon

Vietnamese American Civic Association

Visiting Nurse Association of Boston

Board Officers and Staff

Ann Hartstein Emily Shea

President Executive Director

Clare Wohlgemuth Maureen Flynn

Vice President Manager, Public Relations

and Education
Ralph Browne
Treasurer Cheryl Cumings
Project Manager
Geraldine Wyse
Secretary Lois Roach
Project Manager and
Facilitator

99 Chauncy Street, Suite 602
Boston, MA 02111

Phone: 617.426.5124
Fax: 617.426.5428

www.bostonolderadults.org




“This house is for the... gathering of nature

and human nature. It is a house of friendships,

a haven in trouble... It is a house of freedom,
guarding the dignity and worth of every person...

This house is a cradle for our dreams.”

- Excerpted from “This House” by Kenneth L. Patton
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