Provider Agreement
Attachment A

Transportation services are offered in order to enable consumers to gain access to
community services, activities and resources, as specified by the service plan. For
MassHealth members, this service is offered in addition to medical transportation required
under 42 CFR § 431.53 and transportation services under the State plan, defined at 42 CFR
§ 440.170(a) (if applicable), and does not replace them. Whenever possible, family,
neighbors, friends, or community agencies that can provide this service without charge are

utilized.
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