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a Personal Emergency Response System (PERS) is an electronic device connected to a
client’s telephone line. In an emergency, it can be activated either by pushing a small
button on a pendant, pressing the help button on the console unit, or by an adaptive switch
set-up. When the device is activated, a person from the 24-hour-a-day, seven-day-a-week
central monitoring station answers the call, speaks to the client via the console unit,
assesses the need for help, and takes appropriate action. PERS includes all four of the
following requirements:

in-home medical communications transceiver;
remote, portable activator;
central monitoring station with backup systems staffed by trained attendants
24 hours a day, 7 days a week; and

e current data files at the central monitoring station containing pre-established
response protocols and personal, medical, and emergency information for
each client.

m} On Call is the provision of an on-call capacity to respond to a client need either during
or after regular business hours.
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Attachment A

Enhanced Technology/Cellular Personal Emergency Response System (PERS)

Enhanced Technology/Cellular Personal Emergency System (PERS) provides personal emergency
response service for Consumers who are assessed as having a need for this service. PERS is available
according to need regardless of whether the consumer has a landline or a cell phone. Cellular PERS

functionality includes:
» Cellular capacity is built into the PERS unit, allowing emergency calls to go to the monitoring
center,
« A help button, which when activated by the consumer triggers immediate response 24/7 via
two-way voice connection through the PERS device. .
Cellular PERS may also include fall detection technology. This option provides 24/7 access to emergency
assistance both inside and outside the home, GPS-monitoring, and can automatically detect falls. The
functionality includes:

» While in the home the button works in ¢conjunction with the in-home communicator.

» If help is needed away from the home, the button is equipped with a cellular two-way
speakerphone and locating technologies designed to support the Response Center in locating the
user and sending help. While outside the home, the button becoines the communicator,

Agencies that provide Enhanced Techuology/Cellular PERS under the Waiver are not required to meet
the requirements for participation in Medicaid, as provided in 130 CMR 409.00 (MassHealth Durable
Medical Equipment regulations). This service is not duplicative of services available through the .
MassHealth State Plan. Consumers may niot receive Enhanced Technology/Cellular Personal Emer gency
Response System (PERS) at the same time that they receive State Plan PERS.



