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Mass Home Care

Our Mission: The “3 Possibles”

To help older adults
and individuals with
disabilities live in:

ethe least restrictive
setting possible

eat their highest
level of functioning
possible

efor as long as
possible



ASAP/AAA Service Areas

- Baypath Elder Services, Inc.
- Boston Senior Home Care
I sristol Elder Services, Inc
| Central Boston Elder Services
- Coastline Elderly Services, Inc.
Elder Services of Berkshire County, Inc.
- Elder Services of Cape Cod and the Islands, Inc.

- Elder Services of Merrimack Valley and North Shore, Inc.

- Elder Services of Worcester Area, Inc.
' Ethos
- Greater Lynn Senior Services, Inc.
_ Greater Springfield Senior Services, Inc.
HESSCO Elder Services

B Highland Valley Elder Services, Inc.
. LifePath, Inc.
Minuteman Senior Services
- Montachusett Home Care Corporation
| Mystic Valley Elder Services, Inc.
- Old Colony Elder Services, Inc.
Bl seniorcare, Inc.
- Somerville/Cambridge Elder Services, Inc.
B south Shore Elder Services, Inc.
Springwell, Inc.
- Tri-Valley, Inc.
| WestMass ElderCare, Inc.

¥ Stand-alone AAAs: Age Strong Commission, Central MA Agency on Aging, and Old Colony Planning Council

For more information, visit www.masshomecare.org



http://www.masshomecare.org/
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Our Statutory Responsibilities

Information and Referral

Home Care

Care Management

Service Plan Development and Coordination
In-Home Assessments

Authorization and Purchase of Services

Clinical Eligibility and Assessments for Medicaid-funded
Institutional and Community Based Care

Elder Protective Services

[,},: Mass Home Care
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Our Value:
Address Social Determinants of Health

WHAT DETERMINES HEALTH?

0 o
GENETICS HEALTH CARE

*ADAPTED FROM MCGINNIS ET AL., 2002 by Minuteman Senior Services

M= Mass Home Care



A Snapshot of the MA Elder Home Care Program

55.8% live alone

@ Avg. age 80.7 years

63,104
T 36.2% clinically
21% age 90+ ﬁ Consumers eligible for nursing
, D Served facility care
’ ~  $300m peryearin . _ -
& . cost-avoidance as a result 46% supported by a tral'ned
h"’ of diverted nursing facility workforce, therapy services, and =

care. EBP.

52% fall risk with intervention D

Source: 2018 EOEA Program Data

3/ | 2.7 yrs avg. length enrolled

e Mass Home Care




Elder Protective Services

A Snapshot of the MA Protective Services Program

50% Increase in PS reports between 2011 and 2019

Elder Protective Service Reports Substantial Investigations

2011 2019 2011

Increase in 2019

Lo\ 115% confirmed allegations 97% in reports

Source: 2019 EOEA Program Data —a—




Our Response to COVID19

This progrum is open & any senior who would ke to connect with a volunteer for a
friendly conversation, Volumteers will call a scydor to check in on them, carry on
comversations and just spend time getting to know each other.

1F you wenhd Eloe to reces phone calls foomn & vodumoers, please sall fosnmns Praley st DO -S40 5040 cot 50|
1F yor would Hibe tur bucame a Wirtusd Negghbur, ploss vign up st soowicodonoiumsoneg

The ASAP/AAA network continues to serve older adults

The Five Pillars to Ensure Consumer
Safety During #Covid19

Care Worker
Training

3

Stay Home. Stay Safe.
#StopTheSpread 5 Mass Home Care

Lansasn & infogwmesteccweorg

KEEP FOOD ON
THE TABLE.

Healthy meals are availabie for this eldecdy,

@ Mass.gov/findfoodhelp

Ol b WMEC Todwy!  Comtact Us  Employmant sid Viinteel g
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COVID-19 StortHere «  San Qs Housing v+ What's New - OnineRoferral  413Cares

THE RAINBOW SUPPER CLUB IS
MEETING VIRTUALLY DUE TO COVID~
19.

Due to COVID- 10, we have suspended our monthly in-person
dinners ond shifted to weekly virtuo! gatherings. We
L 3 your ur L

Mootings/events take place on Wednesdays from 8-&pm

interested ndividuols can porticipote from a phone ot
computer/IPad)tabiet

Meet Up Poge




Supporting Issues Through
Action and Advocacy




Five Simple Steps to Becoming an
Effective Advocate

I”

“All politics is loca
Keep your Message Simple and Specific
The Personal Stories are Most Important

Don’t Forget the Power of the Press (Social
Media)

Say Thank youl!



2021-2022 MHC Priority Legislation

* Intensive Case Management for Clinically
Complex Older Adults

* Promoting Affordability of Home Care
Service

* An Act Relative to Home Care (Enough Pay
to Stay)

* Small Group Homes/Personal Care Homes

* Spouse as Caregivers



FY22 BUDGET PROCESS
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Governor's Budget HWM Budget House Debate >
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Senate Debate SWM Budget House Budget

S - >

Senate Budget  Conference Committee Final Budget




MHC FY22 State Budget Priorities

Restore Critical Elder Program Accounts to FY21 Funding Levels
 S1.3 million for 9110-1633, Elder Home Care Case Management
e S776,495 for 9110-1636, Elder Protective Services

Earmark S1 million for the SHINE Program

Add S400,000 to Support Elder Mental Health Outreach Teams
(EMHOT)

Add S27.9 million for the Enough Pay to Stay Initiative to increase
compensation to frontline homemakers, personal care homemakers,
and home health aides



https://states.aarp.org/massachusetts/aarp-massachusetts-task-force-to-end-loneliness-build-community-launches-reachoutma-campaign/?cmp=RDRCT-1b0203d9-20200822
https://states.aarp.org/massachusetts/aarp-massachusetts-task-force-to-end-loneliness-build-community-launches-reachoutma-campaign/?cmp=RDRCT-1b0203d9-20200822
https://states.aarp.org/massachusetts/aarp-massachusetts-task-force-to-end-loneliness-build-community-launches-reachoutma-campaign/?cmp=RDRCT-1b0203d9-20200822
https://states.aarp.org/massachusetts/aarp-massachusetts-task-force-to-end-loneliness-build-community-launches-reachoutma-campaign/?cmp=RDRCT-1b0203d9-20200822
https://states.aarp.org/massachusetts/aarp-massachusetts-task-force-to-end-loneliness-build-community-launches-reachoutma-campaign/?cmp=RDRCT-1b0203d9-20200822
https://states.aarp.org/massachusetts/aarp-massachusetts-task-force-to-end-loneliness-build-community-launches-reachoutma-campaign/?cmp=RDRCT-1b0203d9-20200822

Contacting Your Legislators

Finding out who your Legislators are:
https://www.sec.state.ma.us/wheredoivote
ma/bal/myelectioninfo.aspx

Massachusetts Legislature website:
www.malegislature.gov

MA Executive Office of Elder Affairs website:
https://www.mass.gov/orgs/executive-office-
of-elder-affairs

Mass Home Care website:
www.masshomecare.org



https://www.sec.state.ma.us/wheredoivotema/bal/myelectioninfo.aspx
http://www.malegislature.gov/
https://www.mass.gov/orgs/executive-office-of-elder-affairs
http://www.masshomecare.org/

Keys to Advocacy Success — Engagement,
Partnerships, and Collaboration

People:

Consumers,
Advocacy
Groups, and
Press

Government:

Legislature,
Administration,
and Courts

Providers:

COAs, Aging Service
Organizations, Businesses,
and Trade Associations




Contact Information

Lisa Gurgone, MS, Executive Director

Mass Home Care
Office: 617-972-5635
Email: Igurgone@springwell.com

www.masshomecare.org



mailto:lgurgone@springwell.com
http://www.masshomecare.org/

